Boulder County Training Series

Session 4: Practical Evaluation Design: Data Collection
Feedback from Participants

1. Training Overall
· With respect to training usefulness, relevance, and level of expertise required for the presentations, the average scores across both sessions were approximately a 4 or “Good” rating (on a scale of 1 to 5, where one is “very poor” and 5 is “very good”). 
· Overall, participants at both sessions reported that they will use at least some of the information, including the workbook, provided during the training, with an average rating of 4 (on a scale of 1 to 5, where 1 is “won’t use any information/workbook” and 5 is “will use a lot of information/workbook”) . Over 80% of all participants gave responses of 4 or 5 on this question; all participants indicated that they would use at least a limited amount of the information provided (i.e., no participants responded with a “1” on this question).
Session-specific:

· East County participants rated the trainings more positively with regard to usefulness and the level of expertise required by the training; however, Boulder participants rated the training more positively with respect to relevance to their work.  Regarding usefulness, 83.3% of East County residents gave ratings of “Good” or “Very Good,” as opposed to 73.9% of Boulder participants.  Similarly, 91.7% of East County participants gave ratings of “Good” or “Very Good” with regard to the level of expertise required by the training, as compared to 73.9% of Boulder participants. In contrast, only 58.5% of Each County participants gave ratings of “Good” or “Very Good” with respect to the relevance of the training to their work, as compared to 72.7% of Boulder participants.
2. Trainers Overall

· On all five dimensions of trainer quality, the average rating across both sessions was greater than a 4 out of 5, or “Good.”  Average ratings were highest for trainer expertise and preparation.
· Approximately 85% of participants rated both trainer expertise and engagement of participants as either “Good” or “Very Good.”
· Nearly 90% of participants rated trainer preparation as either “Good” or “Very Good.”
Session-specific:
· Overall, participants in the East County session rated trainer quality more positively than did Boulder participants.  This difference was particularly strong with respect to trainer expertise, time management, and engagement of participants. The percentage of participants providing a response of “good” or “very good” for each session is below.
	Dimension
	Boulder Session
	East County Session 

	Expertise
	82.6
	91.7

	Clarity
	82.6
	83.4

	Preparation
	86.9
	91.7

	Time Management
	73.9
	91.6

	Participant Engagement
	82.6
	90.9


3.  Participant Learning
Participants at both sessions reported positive learning on all four key topics/skills addressed during the trainings.  On average, reported learning moved a participant up one step on our scale (e.g., from Average to Good), though over one-third of participants felt they had learned enough to move them up two or more levels on at least one learning dimension.  Learning was most significant with respect to focus groups and interviews, with about 72% of participants indicating that the trainings had improved their knowledge in this area.  
	Learning Dimension
	Participants
 Reporting Improved Knowledge

	Ethics & Informed Consent
	18 (54.5%) (2 missing)

	Survey Development
	21 (63.6%) (2 missing)

	Focus Groups and Interviews
	24 (72.3%) (2 missing)

	Data Administration
	16 (57.1%) (5 missing)


Participants also reflected on a variety of ways that this training session can be applied to their current work.  While not all participants provided positive reviews of the training, many described specific, concrete actions that they will take as a result of the training.  The specific steps participants indicated that they plan to take include:
· Consider using surveys differently and in new aspects of work

· Refine existing survey tools

· Explore hiring an outside evaluator to lead a comprehensive evaluation

· Use focus groups more in practice

While some participants felt that the training was too long or covered information that was too basic, many participants seemed to value the learning opportunity.  Specifically, multiple participants provided positive feedback about the case presentation, as well as the workbook distributed during the session.  Further, multiple participants suggested that this training was the best of the four to date.

� Counts and proportions include only those participants that provided a valid response for both pre- and post-training knowledge.





